Behavioral health treatment
contact numbers

Behavioral health treatment includes mental health and drug and alcohol services.
These services are available for any Keystone First member through your local county
mental health and drug and alcohol office. If you need these services, help is available
24 hours a day, 7 days a week. Call the toll-free number for the county where you live
to speak to someone and make an appointment.

County Behavioral health treatment contact number

Bucks 1-877-769-9784
Chester 1-866-622-4228
Delaware 1-833-577-2682
Montgomery 1-877-769-9782
Philadelphia 1-888-545-2600

Behavioral health treatment contact numbers may change. Please visit
https://www.dhs.pa.gov/HealthChoices/HC-Services/Pages/BehavioralHealth-
MCOs.aspx for the most up-to-date phone numbers.

Medical Assistance Transportation
Program (MATP)

The Medical Assistance Transportation Program (MATP) is a special transportation
service for people who receive Medical Assistance. This program is not for
emergencies. (If you have an emergency, call 911.) To get MATP services, you have
to register for the service by calling your county service number listed below. You
will need to show your ACCESS or EBT card when receiving these services.

MATP services phone numbers may change. Please visit http://matp.pa.gov for the
most up-to-date phone numbers.

MATP services phone numbers

Bucks 1-215-794-5554 or 1-888-795-0740
Chester 1-484-696-3854 or 1-877-873-8415
Delaware 1-610-490-3960
Montgomery 1-215-542-7433
Philadelphia 1-877-835-7412

This managed care plan may not cover all your health care expenses. Read your
contract carefully to determine which health care services are covered.
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Coverage by Vista Health Plan, an independent licensee
of the Blue Cross and Blue Shield Association.

www.keystonefirstpa.com

Keystone First complies with
applicable federal civil rights
laws and does not discriminate
on the basis of race, color,
national origin, age, disability,
creed, religious affiliation,
ancestry, sex gender, gender
identity or expression, or sexual
orientation.

ATTENTION: If you
speak English,
language assistance
services, free of
charge, are available
to you. Call 1-800-
521-6860 (TTY
1-800-684-5505).

Atencion: Si habla espafiol,
tiene a su disposicidn servicios
gratuitos de asistencia
linguistica. Llame al 1-800-
521-6860 (TTY 1-800-
684-5505).

Buumanue: Ecnu BBl roBopute
Ha PYCCKOM SI3bIKE, TO BaM
JOCTYIIHBI O€CIUIATHBIE YCITYTH
nepesoa. 3sonure 1-800-
521-6860 (Teneraiin 1-800-
684-5505).

For the full nondiscrimination
notice, go to www.keystone
firstpa.com.
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