
 

 

To:  Keystone First/Keystone First Community HealthChoices (CHC) Providers 

Date:  December 7, 2023 

Re:  Electronic Visit Verification (EVV) System January 1, 2024 Go-Live 

 

As we prepare for the 2024 EVV Go-Live, HHAeXchange is hosting additional training webinars to help 
you prepare. 

Please join HHAeXchange for a webinar to address the upcoming January 1, 2024, Home Health Care 
Services (HHCS) EVV Go-Live. The webinar is meant for Providers who administer HHCS services and will 
cover the following: 

• Requirements of the managed care organizations (MCOs) 
• How to create services for Members/Participants without a prior authorization 
• Tips for success with EVV.  

Please register and attend the date which works best for you; both sessions will cover the same topics. 
The webinars will also be recorded and posted to the Pennsylvania Home Health Provider Info Center 
once completed at https://www.hhaexchange.com/info-hub/pennsylvania-home-health. 

To register, please use the following links: 

Session 1:  
Wednesday, December 13, 2023 at 2:30 p.m. 

Session 2:  
Tuesday, January 9, 2024 at 9:00 a.m. 

Registration link:  
https://hhaexchange.zoom.us/webinar/register/
WN_gyI_i97BS4ORCibDFNSf_w#/registration  

Registration link:  
https://hhaexchange.zoom.us/webinar/register/
WN_ONvHgy9rQSGS8_TOQtX3OQ#/registration  
 

QR code: 

 
 

QR code: 

 

 

If you have questions regarding EVV please contact your Account Executive. For questions or help 
regarding HHAeXchange use the Provider Support Portal or visit their website at 
https://hhaexchange.com/pa-home-health/.  
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